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Retrieve information from a centralized knowledge base using NLU
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Time needed to process a

payroll

I you're paying your employees

through direct deposit, you'll want

to run your payroll 4 business days
(excluding weekends and bank

holidays) prior to your employee

payday due to the standard
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@ssmith is here to save the day! Chat with him in the Payroll_KB_lssue channel.
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OTHER POSSIBLE IT WORKFLOWS
Automated IT Ops follow-up

Automatically assign a Jira or Github issue to someone when critical issues arise from a monitoring tool (eg: Splunk).
When the issue is updated, everyone gets notified in Slack too.




